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On-site & Online
Audio-Visual Design &
Implementation Project for
Trinity Church

Recently, Encore Technology Group had the
distinct honor of designing and implementing
a full featured, production-class audio solution
for Trinity Church in Marble Hill, GA. A long-standing
partner of Encore’s, Trinity has dynamic, contemporary
worship services that include a wide range of talented
vocalists and musicians. The church’s services take place in
their beautiful, rustic sanctuary covered in wooden beams and
stacked stone, creating terrific acoustics. Ensuring that both music
and spoken word were crystal-clear was essential not only to attendees in
the sanctuary, but also for those streaming the service, as a high percentage of
parishioners joined services remotely due to the ongoing pandemic.
Encore President Thomas Schwab sat down with Charles Caudell, who serves as the Director of Family
Ministries at Trinity and is also responsible for all of the church’s technology, including organizing and
overseeing all audio & visual details. We asked Charles several questions in regards to what their needs were
at the outset of the project, and how the implementation went.
Charles, Trinity has been holding services here for many years
with an impressive array of integrated equipment. When you
recently came to us seeking help, what were your plans
and what problems were you trying to solve?”
“It is true that we had great equipment, but it was
seriously aging, and we were plagued with continual
issues. Our primary speakers were constantly in
need of repair and our main board was 10 years
old. Issues were frequent and troubleshooting
was time-consuming and extremely difficult. We
also were truly unable to make the sound consistent
between the sanctuary and the stream.”

Charles Caudell
Director of Family Ministries at Trinity
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What options did you consider and what did you
ultimately choose?
“As for the speakers and subs,
we looked at several brands and
models of primarily line-array type
loudspeakers, including passive
and powered. Ultimately, we
decided on the Renkus-Heinz IC16RNs (pictured left) and SA18RNs. As to the soundboard
itself, we considered the
many models from Berringer,
Yamaha, and Allen+Heath, and
hands down we went straight
for the Allen+Heath SQ7. These
were the components that
Encore recommended and after
we considered and demoed all
options, we were in complete
agreement.”

it sounds better now than it ever has. We are
thrilled with the result!”
Would you recommend Encore Technology Group
to your peers?
“No doubt about it! Encore was professional
every step of the way. They designed a solution
with our budget in mind, and implemented
it in a way that we did not even expect. Full
implementation, finite configuration and even
training for me and the team. I tell everyone I
know about the experience!”

Why did you choose the solution
recommended by Encore?
“After hearing them in our environment,
the sound was by far and away the best.
The highs and lows were so distinct
and the options coupled with the overall
adaptability were just what we were looking
for. We selected the Allen+Heath SQ7 not only
because of performance and capability coupled
with price, but ultimately based upon ease of
use. Everything we need is now 1 to 2 button
pushes or dial turns away and the whole system
is just so customizable.”
Now that the solution is in place, are satisfied with
the results, and did it address all your needs?
“I don’t think I could be happier with what we
have in place now, it was a home run. After our
first service, we had so many people come up
and tell us what a fantastic difference it all was,
and that made it all worthwhile. Our service in
the sanctuary sounded amazing and we are able
to manipulate the sound to the stream such that
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